eProcurement System Government of Maharashtra

7 a. v Maharashtra
P - : Tender Details
= ienaers Date : 02-Mar-2026 05:02 PM
& Print
Basic Details
Organisation Chain Director of Technical Education Department Mumbai||Veermata Jijabai Technological Institute Mumbai
Tender Reference
Number VITI/STR/ITINFRA/2026/64
Tender ID 2026_DTEDM_1283315_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract Item Wise
Tender Category Goods No. of Covers 2
General Technical N ItemWise Technical Evaluation N
Evaluation Allowed 0 Allowed 0
Payment Mode Online Is Multi Currency Allowed For No
BOQ
Is Multi Currency .
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 2
Onlilr(ie S.No |[Bank Name Cover No |Cover Document Type Description
Bankers
1 SBI Bank
an 1 Fee/PreQual/Technical |.pdf E?;?Ji: ent
2 Finance Xls BOQ
Tender Fee Details, [Total Fee in ¥ * - 7,226] EMD Fee Details
Tender Fee in ¥ 6,726 EMD Amountin ¥  |95,000 EMD Exemption Yes
Processing Fee in ¥ |500 Allowed
Fee Payable To Nil Fee Payable At |Ni| EMD Fee Type fixed EMD Percentage NA
Tender Fee No EMD Payable To Nil EMD Payable At Nil
Exemption Allowed

Work /Item(s)

Title Supply, Installation, Testing, Commissioning and Comprehensive Maintenance of CCTV Cameras and Associated
Infrastructure
Work Description Supply, Installation, Testing, Commissioning and Comprehensive Maintenance of CCTV Cameras and Associated
Infrastructure
Pre Qualification Please refer Tender documents.
Details
Independent External |NA
Monitor/Remarks
Tender Value in X NA Product Category Electronics| Sub category NA
Equipment
Contract Type Tender Bid Validity(Days) 90 Period Of Work(Days) (30
Location VITI Premises Pincode 400019 Pre Bid Meeting Place |Ground Floor
CCF11IT
Infrastructure
Dept VITI
Pre Bid Meeting Ground Floor CCF1 IT Pre Bid Meeting Date |09-Mar- |Bid Opening Place Stores and
Address Infrastructure Dept VJITIHR 2026 Purchase
Mahajani Marg Matunga East 02:00 PM Section VITI
Mumbai 400019 Mumbai
Should Allow NDA No Allow Preferential No
Tender Bidder

Critical Dates

Publish Date

02-Mar-2026 05:00 PM

Bid Opening Date

17-Mar-2026 03:00 PM

Document Download / Sale Start
Date

02-Mar-2026 05:00 PM

Document Download / Sale End
Date

16-Mar-2026 03:00 PM

Clarification Start Date

NA

Clarification End Date

NA



javascript:void(0);
javascript:void(0);

|Bid Submission Start Date 02-Mar-2026 05:00 PM Bid Submission End Date

16-Mar-2026 03:00 PM

Tender Documents

NIT .
Document S.No|Document Name Description I()igclt(lg;ent Size
1 Tendernotice_1.pdf Tender Document 990.40
Work Item -
Documents |/S.No|Document Type Document Name Description I()igclt(lg;ent Size
1 BOQ BOQ_2207082.xls BOQ 322.00

Tender Inviting Authority

Name

Registrar

Address

Registrar Office VIJTI H R Mahajani Marg Matunga East Mumbai 400019




Veermata Jijabai Technological Institute
(Autonomous Institute of Govt. of Maharashtra)
H R Mahajani Marg, Matunga, Mumbai - 400019

E-Tender Reference No: V]TI/IT-Infra/2025-26/Tender/07

Name of the Work: - "Tender for Supply, Installation, Testing, Commissioning and
Comprehensive Maintenance of CCTV Cameras and Associated Infrastructure"

P
Head of’ peﬂ’fment Registrar

(Associate Dean IT- Infra Dept.)

(Standard Bid Document)
Website: www.vjti.ac.in/tenders
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SECTION ~-1

E-TENDER NOTICE
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E-Tender Notice

E-Tender Reference No: VJTI/IT-Infra/2025/Tender/06

Subject:

Tender for Supply, Installation, Testing, Commissioning and Comprehensive Maintenance of
CCTV Cameras and Associated Infrastructure.

1. Tender Documents & E-Tendering Process

i) The detailed tender documents are available for download from the e-tendering website:
https: ahaten .gov.in

Bidders are required to download the tender documents, fill in all necessary details, and upload
duly signed scanned copies of the documents as per the instructions provided.

E-Tendering Process

» Step 1: Download the application form from the NIC portal at

s://mah ders. in.

« Step 2: Tender documents are available on the same e-Tendering website. The bidder
must download the tender form, fill in the online format, and upload the scanned copies
of the filled tender application along with all required documents.

 Step 3: Bidders must register on the e-tender portal (https://mahatenders.gov.i jto
participate in the tender process and obtain login credentials.

For details on registration, digital signature certificate enrollment, and user manuals,

please refer to the respective links on the e-tendering website.

2. Name and Location of Work

Work Tender for Supp]y, Installation, Testing, Commissioning and
. Comprehensive Maintenance of CCTV Cameras and Associated
Description | _
_ [nfrastructure _
Location Veermata Jijabai Technological Institute {VJTI),
H. R. Mahajani Marg, Matunga, Mumbai ~ 400019
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3. Important Dates

EVENT DATE & TIME VENUE/REMARKS

) Ref. to SECTION 6 ANNEXURES &
Site Survey Period 04.03.2026 to 06.03.2026 FORMS under SITE VISIT
- ' ACKNOWLEDGEMENT FORM
. . , Ground Floor, CCF-1, IT-
Pre-Bid Meet 03. : " !
re-Bid Meeting 09.03.2026 at 02:00 PM Infrastructure Dept, V|TI
‘ . . : Online via
LastD 03, : .
ast Date for Bid Submission 16.03.2026 at 05:00 PM hitns: //mahatenders.sov.in
g . . . Oniine via '
Opening of Technical Bids As pér the portal schedule https://mahatenders.gov.in
. . N To be notified to techmcally Online via
8] F
pening of Financial Bids qualified bldders hitps://mahatenders.gov.in

4. Tender Submission System

s The tender will be submitted in a Two-Packet Bid System:
o Packet 1: Technical Bid (Prequalification documents, technical details)
o Packet 2: Financial Bid (Bill of Quantities}
« Bidders must submit documents accordingly.
s Technical Bids (Packet 1} will be opened first. Only bidders who qualify technically will
have their Financial Bids (Packet 2) opened. '

5. Tender Fees & Earnest Money Deposit (EMD)

[ Item | Amount () ‘ Remarks . [
Tender X 5700+ 18% GST (X 1026) = .
lFee - 176,726 Payable online

Payable online, MSME/Udyam certificate holders get
¥25,000 exemption.

EMD %95,000

6. Right to Reject

The Director, VJTI, reserves the rlght to accept or reject any or all tenders w1thout assigning any
reason whatsoever.

Any changes to the dates or details will be published on the NIC Portal:
https://mahatenders.gov.in

7. Contact Information
For any queriés or clarifications, interested applicants may contact:

The Office of Associate Dean

Department of IT-Infrastructure

Veermata Jijabai Technological Institute (VJTI)

Ground Floor, CCF-}, H. R. Mahajani Marg, Matunga, Mumbal -400019
Phone: +91-22-65398124,

Email; assoc dean itinfra@vijti.ac.in
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SECTION ~ 2

INSTRUCTIONS TO BIDDERS
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SECTION-2

INSTRUCTIONS TO BIDDERS

1. Eligibility Criteria

Bidders must meet the eligibility criteria outlined in Section 4 of this tender document.
Bids not meeting these criteria will be rejected outright.
Only technically qualified bidders’ financial bids will be epened.

2. Bid Submission

Bids shall be submitted online only via the portal: https:/ [mahatenders gov.in
The tender follows a two-packet bid system:

o Packet 1 (Technical Bid): Upload scanned and cert1f1ed copies of all required
documents as listed below.
o Packet 2 (Financial Bid): Complete the financial proposal online; all entries must
be digitally signed.
Bids missing Tender Fee or EMD payment proof will be rejected.

3. Technical Bid {(Packet 1) Requirements

Bidders must upload the following documents:

s & & & »

Note:

Valid Firm Registration Certificates {Provident Fund & ESIC).

GST Registration Certificate.

Partnership Deed (if applicable), or Incorporatlon Certificate along w1th Memorandum &
Articles of Association (MOA/AOA] for companies.

Income Tax Returns for the last three financial years: 2022-23, 2023-24, and 2024- 25.
Screenshot/proof of Tender Fee payment: XX 6,726 -/

Screenshot/proof of Earnest Money Deposit (EMD) payment: X 95,000/-

Site Visit Acknowledgment issued by VJTI {mandatory).

Contact details and email ID of the bidder must be clearly superscrlpted on Packet 1 for
communication purposes.

If any document is missing or incomplete, VJT1 will notify the bidder via email. The bidder must
submit the required documents within 3 working days of the notification; otherwise, the bid
will be rejected.
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4. Financial Bid (Packet 2)

Submit the financial bid online with the total bid price inclusive of all costs except

- GST.

Only those bidders who are found to be technically qualified after evaluation of Packet-
1 (Technical Bid) shall have their Financial Bids opened.

5. Bid Validity

Bids must remain valid for 90 days from the last'date of bid submission, as per GFR 2017
guidelines. _
Bids with shorter validity will be rejected.

6. Site Visit and Pre-Bid Meeting

Bidders must conduct a site visit between 04/03/2026 to 06/03/2026 to familiarize
themselves with the site conditiens. '

The Pre-Bid Meeting is scheduled on 09/03/2026, 02:00 PM at Ground Floor, CCF-], IT-
Infrastructure Department, V]TL

The same authorized representative, experienced in similar projects, must attend both

- the site visit and the pre-bid meeting.

Upload the site visit acknowledgment certificate in Packet 1.

" Failure to conduct the site visit will lead to bid rejection.

Bidders may submit queries during the pre-bid meeting; answers will be posted as
corrigenda on the portal.

7. Pricing

All prices must be quoted in Indian Rupees {INR}. _

Prices should be inclusive of all charges such as installation, freight, training,
commissioning, and any other costs except GST. GST must be quoted separately.

In case of discrepancy between unit price and total price, the unit price will prevail.
In case of discrepancy between figures and words, the lower amount will be
considered. ‘

8. Security Deposit

The successful bidder must submit a Security Deposit equal to 5% of the contract -

value, valid for 36 months (contract duration + warranty). .
VJTI reserves the right to forfeit the security deposit or EMD in case of non-compliance,
breach of contract, or submission of misleading information.
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9. Bid Evaluation

» Technical Evaluation: Compliance with the technical specifications and eligibility
criteria as per Section 4.

« Financial Evaluation: Comparison of total evaluated bid prices (inclusive of all charges
except GST) of technically qualified bidders.

¢ The contract will be awarded to the lowest evaluated bldder who meets all technical

and eligibility requirements.

10. No Canvassing

» Any attempt by bidders to influence the evaluation or awarding process through
canvassing will result in immediate rejection of the bid.
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SECTION - 3

TERMS AND CONDITION OF CONTRACT

10



o . SECTION3
. TERMS & CONDITIONS OF CONTRACT
1. Site Survey (Mandatory} '

1.1 Bidders shall conduct a site survey of the VJTI campus between 04/03/2026 and
06/03/2026 during working hours with prior permission. |

1.2 Submission of bid shall be deemed as confirmation that the bidder has:
» Inspected the site thoroughly
« Verified cable routing feasibility
o Assessed electrical availability and earthing
. Evaluafed' installation constraints
o . Considered all cost implications
1.3 No claim arising out of lack ofsilte knowledge shall be entertained after submission of bid.

1.4 A signed Site Visit Undertaking Letter shall be submitted along with the Technical Bid.

2. Scope of Work

The bidder shall be responsible for supply, installation, testing, commissioning, integration,
configuration, and maintenance of [P CCTV Surveillance System and structured cabling at
designated VJTI campus locations.

The work includes all accessories, consumables, mounting hardware, conduits, and integration
required for complete functionality. .

3. Standards & Compliance.
Installation shall comply with:
s ISO/IE_C 11801
e ANSI/TIA-568 structured cabling standards
« TIA/EIA wiring norms '
« Indian Electricity Rules
» Fire Safety Regulations

All materials shall be new, unused, and from reputed OEMs.

4. Deemed Inclusion of Costs

Quoted prices shall be inclusive of:
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« All materials and accessories

« Labour an_d supervision

o Conduits and fittings

. Dril'ling and minor civil works

« Transportation, insurance, loading/unloading
» Testing and commissioning |

+ Safety equipment

No additional payment shall be entertained except approved quantity variation more than 10%.

5. Quantity Variation

For structured Cabling its BOQ quantities are indicative.
Billing shall be based on actual measured quantities executed at site, subject to +10% variation.

Any variation beyond +10% requirés prior written approval of VJTL

6. No Additional Claims
No additional payment shall he entertained due to:
+ Site constraints
» Routing complexity
+ Height work
« Environmental exposure
¢ Access limitations
+ Execution challenges

The contractor shall bear all execution risks.

7. OEM Authorization

*7 1 Bidder shall submit OEM Authorization Letter for major equipment (CCTV Cameras, NVR,
Switches).

7.2 Equipment supplied shall be sourced through authorized channels only.

7.3 Grey market or unauthorized products shall lead to rejection and possible blacklisting.
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8. Testing & Commissioning
8.1 All network points shall be tested using certified cable tester (Fluke or equivalent).
8.2 Test reports shall be submitted before final acceptance.
8.3 CCTV demonstration shall include:
» Live monitoring
¢ Recording & playback
« Night Vision Performance
« Remote access configuration

System shall be treated as commissioned only after written certification by VJTL

9. Warranty & Support

9.1 All equipment shall carry Three {3) Years Compiehensive Onsite Warranty.
9.2 Warranty includes repair, replacement, and preventive maintenance.

9.3 Complaint response time: Within 48 hours.

9.4 Replaced components shall be new and genuine OEM parts,

10. Cyber Security & Data Protection

10.1 All default passwords shall be changed at commissioning.

10.2 Remote access shall be configured only with written approval of VJTL

10.3 No cloud storage or third-party access shall be enabled without written consent.
10.4 All video data and logs shall remain sole property of V]JTI.

10.5 The bidder shall maintain strict confidentiality of all surveillance data.

11. Delivery, Installation & Completion Timeline
11.1 Delivery of Materials

a) All materials and equipment shall be delivered at VJTI site within 15 days from the date of
issue of Purchase Order (PO}.

b) Partial delivery shall not be permitted without prior written approval of VJTL

c) Risk and responsibility of materials shall remain with the contractor until successful
commissioning and handover.
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11.2 Installation & Commissioning
a) Installation work shall commence within 3 days of material delivery.

b) The entire system including structured cabling, equipment installation, testing, and
commissioning shall be completed within 30 days of the date of Purchase Order.

12. Liquidated Damages (LD)
In case of delay beyond stipulated project completion period:

LD shall be levied at 0.5% of contract value per week of delay, subject to maximum 10% of
total contract value.

13. Payment Terms
13.1 90% payment after successful installation & commissioning.
13.2 Remaining 10% after 30 days of stable system operation.

13.3 Advance up to 30% may be released against material delivery and submission of equivalent
Bank Guarantee.

14. Security Deposit & Performance Guarantee
14.1 Successful bidder shall submit:

+ 5% Security Depésit (SD)

» Valid for entire warranty period

14.2 V]JTI reserves right to forfeit SD in case of breach, non-performance, or abandonment of
work.

15. Insurance & Safety
15.1 Contractor shall insure materials at site until handover.
15.2 Contractor shall be responsible for labour safety and third-party liability,

15.3 VJTI shall not be liable for accidents or darnages during execution.

16. Maintenance & Access Control

16.1 Any request for password reset or system access from unauthorized persons shall be
immediately reported.

16.2 System configuration backup shall be handed over to VJTI upon commissioning.
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17. Mandatory Documents
As outlined in Section 4: Under OEM Criteria and Bidders Criteria.
18. Blacklisting
V]TI reserves the right to blacklist or debar the bidder in case of:
« Submission of false documents
» Supplying substandard materials
+ Non-performance

+ Fraudulent practices

19, Force Majeure

Neither party shall be liable for failure due to events beyond reasonable control including
natural calamities, strikes, pandemics, or government restrictions.

20. Dispute Resolution & Jurisdiction

Disputes shall first be resolved amicably.
Failing which, disputes shall be referred to arbitration under Arbitration & Conciliation Act,

1996.

Jurisdiction shall be Mumbai Courts only.

21. Right to Accept or Reject

V]TI reserves the right to accept or reject any or all bids without assigning any reason.
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SECTION 4

TECHNICAL SPECIFICATIONS & ESSENTIAL CONDITIONS TO BE FULFILLED
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SECTION 4
TECHNICAL SPECIFICATIONS & ESSENTIAL CONDITIONS TO BE FULFILLED

Bidders should clearly mention the product offered in the Bidder's Specifications column and
attach the catalog/data sheet of the product. If the Bidder cannot comply with the particulars
mentioned or wishes to provide higher specifications, the same should be mentioned clearly in
Bidder's Specifications column. If the Bidder's specification column is blank, it will be treated

as an incomplete offer.

Sr. : Bidder Offered

No. ;::f::::ta:r Required Specification Compliance | Specification

A (Yes/No) / Page No.
Camera: 2MP Fixed IP Dome Camera; QTY- 56

1 Camera Type Fixed Turret Network Camera

2 Image Sensor 1/2.8” Progressive Scan CMOS or better

3 Resolution Minimum 2 MP (1920 x 1080)

4 i\:lil:lrinl?l:l;ntion £ (.01 Lux (Color), 0 Lux with IR

5 Day/Night True Day/Night with IR Cut Filter

6 Lens Fixed Lens, 2.8 mm / 4.0 mm

7 IR Range Minimum 30 meters

8 | Video Compression | H.265 /H.264

9 Frame Rate Minimum 25 fps @ 1080p

10 | Network Interface 1 x RJ45,10/100 Mbps

11 | ONVIF ONVIF Profile S & T compliant

12 | Intelligent Analytics g[lzgisc;gcagieotgction with Human/Vehicle

13 | Privacy Masking Supported

14 | Power Supply 12V DC and/or PoE

15 | PoE Standard IEEE 802 .3af

16 | Power Consumption | s 8W

17 | Ingress Protection Minimum IP67

18 ;?Es]r;;i';fure -30°C to +60°C

19 | Housing Metal / Weatherproof Construction
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SL

Bidder

No. | Specification Requirement / Description Compliance Ren?ar.k s/
Parameter Deviations
B (Yes/No)
1 Camera Tvbe IP / Network Bullet Camera suitable
yp for indoor and outdoor use; QTY -~ 22
2 | Image Sensor = 1/2.8" Progressive Scan CMOS
3 Resolution 2 MP (1920 x 1080) Full HD
4 Lens Fixed 4 mm
5 Field of View (FOV) | Approx. 75°-90° horizontal
6 | Minimum < 0.1 Lux; 0 Lux with IR ON
Numination
Video Compression | H.265 / H.264 or better
8 Frame Rate Up to 30 fps @ 1920=1080
Wide Dynamic
9 Range (WDR) 2120dB
10 | Night Vision /IR Built-in IR LEDs; IR range = 30 m
TCP/1P, DHCP, DNS, DDNS, RTSP, HTTP,
11 Network Protocols | jirrepe” NyIE (Profile S), IPv4/IPv6
12 | PoE Support IEEE 802.3af (PoE) c'ompliant
Ingress Protection . .
13 (IP Rating) IP66 or higher {dust and water resistant)
14 Operating ~10°C to +55 °C
Temperature
' Optional micro-SD card supports up to
15 | Storage 128 GB
16 | Video Features BLC / .HLC, 3D Noise Reduction, Motion
Detection
17 | Security Passwoal“d .protectlon, HTTPS, 802.1x
authentication
18 | Remote Access B.row.ser / CMS / Mobile App support for
live view and playback
19 | Power Supply PoE (802.3af) / 12 V DC optional
20 | ONVIF Compliance | ONVIF Profile S or higher
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Bidder

CAT6 UTP cables without damage

Sr. Technical Required Specification Compliance Offered Spec
No. Parameter (Yes/No) / Page No.
C.1 CAT 6 Cable with PVC Pipe, QTY - 7025 meters
Category 6, Unshielded Twisted Pair
I Cable Type (UTP)
It Applicable ANSI/TIA-568.2-D Category 6 and
Standards ISO/IEC 11801 Class E
. 100% Solid Bare Annealed Copper
111 Conductor Material (CCA / CCS not permitted)
v’ Conductor Size 23 AWG (Nominal) solid conductor
v P'air Separator Ce:mlzrall Cross / X-Separator to
minimize crosstalk
VI Bandwidth Minimum 250 MHz
. Suitable for 10/100/1000 Mbps
il Data Transmission Ethernet up to 100 meters
1 ix Characteristic 100 + 15 Ohms
Impedance
. < 9.38 Ohms per 10
X DC Resistance 0 m at 20°C
Resistance 0
Xi Unbalance < 5%
XI1 Delay Skew < 45 ns per 100 m
XIIT | Insulation Material | High Density Polyethylene (HDPE)
XIV Outer Jacket | LSZH (Preferred) or Flame-Retardant
Material PVC
. Heavy-duty rigid PVC conduct for
c.2 PVCPipe structured cabling installations
Concealed, surface-mounted,
I Avplication embedded in walls/slabs,
PP underground ducts (with protection),
and exposed installations
Il Nominal Size 25 mm
. Unplasticized  Polyvinyl  Chloride
m Material (uPVQ), virgin grade
v Manufacturing 1S: 9537 (Part-3) - Rigid PVC Conduits
Standard for Electrical Installations
v Mechanical Heavy Mechanical Strength (HMS) as
Classification per 18:9537 Part-3
Vi Outer Diameter As per 15:9537 tolerance limits
(0D}
VII Inner Diameter (ID) Adequate to permit easy pulling of
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VI | Wall Thickness As specified for HMS class in 15:9537
Part-3
. Shall withstand heavy-duty impact test
IX Impact Resistance as per [8:9537
X Compression Suitable for heavy mechanical loads as
Strength per 15:9537
XI Electrical Non-conductive; dielectric strength as
Insulation per [5:9537 without breakdown
XI1I Fire Performance Self—extlngu.@hlnlg; FR / FRLS grade
where specified in BOQ
i Suitable for continuous operation
X111 Operating p
Temperature up to 70 °C
X1V Environmental Resistant to moisture, corrosion,
Resistance chemicals, and termite attack
XV UV Resistance .UV-stabllhzed for outdoor/exposed
installations
XVI | Internal Finish Sm_o_oth, uniform mte.rnal bore to
facilitate easy cable pulling
XVII | External Finish ngld,. straight, free from cracks,
warping, or surface defects
_ Couplers, bends, inspection bends,
XVIII | Accessories junction  boxes,  saddles etc.
conforming to [5:3419
. S All accessories to be compatible with
XIX | Compatibility 25 mm conduit size
; = ; :
XX Conduit Fill Maxllmum 40% of internal cross
sectional area
_ Manufacturer name/trademark, size
XXI | Marking (25 mm), IS standard, mechanical
class, batch/lot number
xxit |[PVE — Pipe | o nied
Certification

Page 20 of 34




SL

Bidder

No, | Specification Requirement / Description Compliance Ren}ar_k s/
Parameter Deviations
D (Yes/No)
Camera junction / mounting box for
1 Type wall/ceiling-mounted IP cameras;
QTY -80
9 Size 5 X 5" x 2" (Depth approx. 2"} or
equivalent
. Powder-coated aluminium or robust
3 Material .
ABS plastic
Wall or ceiling mount compatible;
4 Mounting includes screw holes for standard
camera mounting
Cable Space for cable routing; knockouts for
5 .
Management conduit entry
6 | Weather IP54 or higher (for outdoor installation)
Resistance
7 Security Lockable / tamper-resistant lid
8 Finish BlaFk or Whlte powder-coated / UV-
resistant finish
Accessories » .
9 Included Mounting screws, anchors, cable clips
SIL .
No Specification . N Bldder_ Remarks /[
, Requirement / Description Compliance -
Parameter Deviations
E (Yes/No)
E Camera Per Channel License, QTY- 120
1 License Type Per Channel (Single Camera)
2 Quantity 100 Licenses
Software - .
3 Compatibility Existing HikCentral VMS / CMS
4 Live / Playback | Supported
Alarm/Event
> Management Supported
6 OEM License OEM Hikvision licensed
Activation License key / online/offline
8 Documentation | OEM license certificate
9 Integration Must work with existing cameras &

servers
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Sr. Bidder Offered Spec
No. | Parameter Required Specification Compliance / Page Nop
F (Yes/No) 8 )
F Steel Pole, QTY -01
1 Material Mild Steel / Galvanized Steel
2 Height 10 ft | | —
3 Finish | Anti-rust / Powder coated
4 Pole Diameter | =60 mm
5 Wall Thickness | 23 mm
6 Base Plate 6 mm thick with anchor holes
7 Load Capacity 1-2 cameras + junction box
Cable . N
8 Management Internal routing possible
9 Accessories ' Bracket, screws, nuts, washers
10 Weathe.r Outdoor exposure resistant
Protection
11 |18/ Structural o006 / BIS / CPWD standards
Compliance
Sl cor e " Bidder ]
No. Specification Requirement / Description Compliance Rerr?ar.ks /
Parameter Deviations
G (Yes/No).
Tvpe Network Video Recorder (NVR),
yp 16-channel IP; QTY - 01
2 Form Factor 1U Rackmount
3 Power Supply 100-240 VAC, 50/60 Hz
4 |Qperating ~10°C to +55 °C
Temperature _
Operating 0,00 0
5 Humidity 10 %-90 % RH
g | Dimensions (W | .0 100 x 350 x 55 mm
x D x H) ‘
7 | Weight < 4 kg (without HDDs)
8 IP Video Inputs | 16 channels
Supported
9 Camera Up to 12 MP per camera
Resolution
Maximum Minimum 256 Mbps; Preferred 2
10 | Incoming 300 Mbbs
Bandwidth P
1 |Video H.265, H.265+, H.264, H.264+
Compression
.. 1 x HDMIup to 4K, 1 x VGA up to
12 | Video Output 1080p; Independent display support
Minimum 2 = SATA interfaces; Each bay
Storage supporting 210 TB HDD; RAID 0/1 or
equivalent supported
Recording Continuous, scheduled, motion
Mode detection, event-based

Page 22 of 34




16 x 10/100 Mbps R]-45, IEEE

15 | PoE Ports 802.3af/at compliant; Per-port max
225 W
PoE Power
16 Budget 2 200 W total
17 ﬁi‘;"l‘,’g“:‘; 1 x RJ-45 10/100/1000 Mbps
Supported TCP/1P, DHCP, IPv4 /IPv6, HTTP,

18 Protocols HTTPS, RTSP, ONVIF 22.4, SNMP, SMTP,
NFS, iSCSI

19 l?{;;;‘;‘g; ous Up to 16 channels

Decoding Supports 4K / 1080p decoding as per

20 - . . .

Capability incoming resolution

21 | Search Features | Time, event, motion-based search
1 x Audio input (RCA/line-in), 1 x

22 | Audio Audio output (RCA/line-out), two-way
audio supported

23 | Alarm1/0 Minimum 4 inputs and 1 relay output
Minimum 2 x USB 2.0/3.0; Backup via

24 | USB / Backup USB or network

Video Analytics | Motion detection, smart search; Al-

25 | (Optional / based analytics for human/vehicle

Preferred) detection preferred
Standards & ONVIF 22.4, RoHS, CE/FCC or

26 . .

Compliance equivalent safety standards
Compatible with ONVIF-compliant IP
cameras from multiple vendors;

27 | Compatibility supports remote monitoring via
web/mobile apps; firmware upgradable
via USB/network

SL cer Bidder

Ne, Specification Requirement / Description Compliance Ren}ar_k s/

Parameter : Deviations

H {(Yes/No)

1 | Type Hard Disk Drive (HDD) for
surveillance / NVR use; QTY-01

2 Capacity 8 TB (£5 %)

3 Form Factor 3.5inch

4 | Interface SATA 11 (6 Gbps)

5 Rotational Intellipower / variable RPM, approx.
Speed 5400-7200 RPM

6 Cache Minimum 128 MB, preferred 256 MB
Sustained

7 | Data Transfer | Minimum 180 MB/s
Rate

8 Workload Minimum 180 TB/year; optimized for
Rating 24x7 recording

9 RM(;IigI;)i/lity z 1 million hours MTBF

1o | Operating 0°C to 60 °C
Temperature

11 Isiltlegicél:ance Operating: 30 G; Non-operating: 300 G
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Power

12 . Max 10 W read/write: Idle s 6 W
Consumption
Vibration / | RV sensors or equivalent vibration
13 protection; TLER / Time-Limited Error
TLER Support
Recovery preferred
SMART / SMART support for predictive failure
14 e .
Monitoring analysis preferred
oo Compatible with standard 16-channel
15 | Compatibility NVRs supporting 3.5" SATA HDDs
Sl R Bidder
No. Specification Requirement / Description Compliance Ren}ar.ks/
Parameter Deviations
I {Yes/No)
Layer-2 / L2+ Managed PoE Network
1 | Type Switch; L3-ready preferred for future
scalability; QTY -01
16 x Gigabit R]-45 PoE ports; 1-2 x Gigabit
2 Ports SFP uplink ports
PoE Standard IEEE 802.3af & IEEE 802.3at (PoE+)
4 PoE Budget Mlnlmum 230 W, preferred 2z 250-300 W for
high-power cameras
5 PoE Per Port Minimum 15 W per port; support up to 30 W
per port
IEEE 802.1Q VLAN; supports multiple VLANs
6 VLAN Support for network segmentation
Layer-2 / Layer-3 QoS for prioritizing video
7 QoS Support craffic
Switching (.
8 Capacity Minimum 36 Gbps
Packet
9 Forwarding Minimum 26 Mpps
Rate
10 MAC Address Minimum 8 K entries
Table _ _
Surge .
i1 Protection 6 kV surge prote;tlon on a]l. PoE ports
12 Redundancy / Optional dual PSU support; hot-swap capable
Reliability preferred
13 Network Web GUI / CLI / SNMP / optional controller-
Management based management
i4 Forwarding Store-and-forward
Mode . .
15 | Power Supply 100-240 VAC, 50/60 Hz
16 | Max Power < 250-300 W depending on PoF. load
Consumption T
17 | Operating ~10°C to +55 °C
Temperature
1g | Storage ~40°C to +85 °C
Temperature
19 Oper.at.mg 5 %~95 % RH, non-condensing
Humidity T
20 Installation Desktop or 19" rackmount
Standards & IEEE 802.3, 802.3u, 802.3x, 802.3ab; CE, FCC,
21 . .
Compliance RoHS or equivalent
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Bidder

Sl e
No. Specification Requirement / Description Compliance Ren}ar.ks /
Parameter Deviations
] {(Yes/No)
1 | Type Wall-mount rack / cabinet for network
and CCTV equipment; QTY-01
2 Rack Unit Size 6U (standard 19-inch rack width)
3 Material Coldfrollleltzl steel or equivalent, powder-
coated finish
. Wall-mountable with included brackets and
4 Mounting
hardware
Dimensions Height: ~310 mm; Width: 600 mm; Depth:
5 (Approx.) 400-450 mm {suitable for NVR, PoE switch,
' and cabling)
Lockable front door (perforated
6 | Door Type transparent) for ventilation and gecurity
Side Panels Removable side panels for easy cable access
g Ventilation / Perforated panels or opticnal fan mount;
Cooling airflow optimized for 24x7 operation
9 Cable Cable entry/exit points with grommets or
Management knockouts; space for structured cabling
. Minimum 40 kg to safely support NVR, PoE
10 | Load Capacity switch, HDDs, and accessories
11 Grounding / Provision for grounding/earthing to protect
Earthing against electrical surges
12 | Colour / Finish | Black / powder-coated finish
13 ﬁ‘cflfls;::{les Mounting screws, brackets, keys for lock
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SLL

No.

Component /
Work

Specification / Scope

Quantity /

Measurement

Bidder
Compliance
(Yes/No)

Remarks /
Deviations

Rj-451/0
Point

Type: Cat6 compatible RJ-45
outlet / faceplate.

Loaded With: 1x Cat6 Keystone
jack, faceplate, mounting box,
labelling.

Termination: Fully crimped,
tested for connectivity and
signal integrity.

Standards Compliance:
ANSI/TIA-568-C.2, 1SO/IEC
11801.

80 Units

Patch Cord

Length: 2 meters (standard).

Type: Caté UTP, stranded
conductor, R[-45 connectors on
both ends.

ISO/IEC11801,
>=250Mhz Verified, UL/ETL
listed.

Performance: Verified to
250 MHz or higher, tested for
proper continuity and signal
integrity.

80 Units

1/0 Box &
Patch Panel
Installation

Scope: Installation of I/0 box,
patch panel, and proper cable
termination.

Mounting: Wall or rack mount
as per site requirement.

Labour Included: Crimping,
patching, labelling, testing.

Testing: Each point to be tested
with network cable tester for
continuity, pair integrity, and
speed compliance.

80 Units
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OEM CRITERIA

Sr,

NG. General Conditions Supporting Document Required
» Copy of Factory Registration Certificate in OEM’s name (issued by
The OEM should have its own a]:!pligc]iaﬁate {}Uthotlty]L.
1 factory in India, registered in the ‘ ahi almu a}cturmg lcense head confirmi hird
OEM's name. Manufacturing ;S:sof:ci;;atmn on company letterhead confirming no third-party
should not be outsourced. + Screenshot / printout from Bureau of Indian Standards (BIS) website
showing factory details ‘
OEM should offer CMMI Level 5 « Valid CMMI Level 5 Certificate issued by an authorized assessment
2 certification across critical body _ e
business capabilities. . Sco_pe document clfaarly indicating coverage of product development,
services, cybersecurity, etc.
OEM must adhere to Federal » Valid FIPS compliance certificate (e.g., FIPS 140-2 / 140-3) issued by
3 Information Processing accredited laboratory
Standards (FIPS). » Test reports indicating FIPS compliance
?SE(:)N;?OHOS; Sz%bln;lgslgo 9001:2015, |, Copi‘e.s of valicli 1§0 certificates issued by accredited certification body
* | 27001:2013, 150 45001:201¢ | * Ceruificate validity proof o
certification;. » Scope of certification covering manufacturing facility
+ BIS Registration Certificate
5 Systems must comply with BIS, « IS compliance certificate (if applicable)
IS, CE, and FCC certifications. * CE Certificate of Conformity
s FCC Certificate» Relevant test reports from accredited labs
OEM should have dedicated * Office address. proof (Lease' j}greement / Ownership document)
6 online CCTV support call center = Shop & EStabh.Shme.nt Certlflcate .
and repair office in MMR. * Local GS:T' Registration 'Certlficate (Mumbai / MMR]}
» Declaration of support infrastructure on company letterhead
» MAC Address Block Registration proof (IEEE Registration Certificate)
7 x‘gi ‘fe(:‘igeisrf gecli;nntizasfn&%i;be » QUI {Organizationally Unique Identifier) listing from IEEE website
) » Self-declaration confirming MAC allocation ownership
« Proof of Full Membership certificate
8 OEM should be a Full Member of | « Screenshot/printout from ONVIF official website showing OEM as Full
ONVIF. Member
» OEM declaration confirming active membership
» Valid STQC Certificate issued by Standardization Testing and Quality
9 Sg;:i\f’isgi?;;as should have STQC Certification Directorate
' » Test reports indicating model-wise certification
» Manufacturer’s official product datasheets
10 OEM shall submit official product | » Compliance matrix clearly mapping tender specifications with
datasheets indicating compliance. | datasheet page references
« Undertaking confirming authenticity of documents
« Certificate of Incorperation
- s PAN & GST Registration
11 OEM shall have minimum Three « Audited Finangial Statements for last 3 financial years

(3) years presence in India.

« Client reference list / Work completion certificates
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BIDDER CRITERIA

isfy the Eligi

- Supporting Document

Manufacturer Authorization Form (MAF) -
Valid authorization from OEM mentioning

Ink-signed / Digitally signed MAF on OEM

1 | tender number, confirming authorization to : o
quote, supply, install and provide 3-year letterhead with seal & signature.
warranty support. '
Certified balance sheet and Profit and Loss . .
2 statement 2022-23 and 2023-24, 2024-25 Audited reports and CA certificate
3 | Documentary proof of GST registration. GST Certificate
4 gfiegglf:lezlil]tcilvk;?yp;g?tt;] ;&;ng organization Audited Financial Statements & CA Certificate.
5 Net Worth ~ Bidder must have positive net Audited Financial Statements & CA Certificate
worth in last 3 financial years. certifying net worth.
6 i:ﬁgi%eu?;nu}?sg‘?;?;evgg;nbgilgnggﬂ {Eﬁg Audited Balance Sheets, Profit & Loss Statements
2022-23 20‘?23_24 2024-25) ‘_ Y and CA Certificate certifying turnover.
Legal Status & Registration ~ Bidder must be | Certificate of Incorporation / Registration under
7 | registered in India and in existence for Companies Act, 2013 / LLP Act / Partnership Act,
minimum 5 years as on 01.01.2026. along with PAN & GST Registration Certificate.
Malicious Code Declaration (OEM) - OEM
g | must certify that supplied equipment does not | Declaration on OEM letterhead mentioning tender
contain embedded malicious code, spyware, number, sighed & sealed.
backdoor or unauthorized remote access. -
9 | Compliance Check Should be on OEM Letter Head having bid number
p mentioned with seal & sign of OEM
With Bid Number mentioned on OEM Letterhead
10 | Escalation matrix with seal and sign of OEM. Along with that
Bidders’ own escalation matrix should also be
submitted on bidders’ letterhead.
Warranty Certificate (OEM.) - OEM must Warranty Certificate on OEM letterhead
11 | provide 3-Year Comprehensive Warranty I .
Certificate for quoted products. mentioning tender number, signed & sealed.
Past Experience (Similar Work) - Bidder _ '
must have successfully completed atleast 5 . .
works, each of %25 Lakhs, of CCTV SITC Copies of Work Orders & Completion
12 roiec t’s within last 3 finar;cial s for Govt / Certificates with client details (Name, Address,
proje year! Contact No.).
PSU / Autonomous Body / Public Listed
Company.
P . ISO 9001: Quality Management Systems,
13 | 150 certifications from Bidder ISO/IEC 20000: IT Service Management.
It is mandatory for all prospective bidders to
E?die;'tﬁlgi)i:;?szl(s)lfttiifgiﬁ i?:lﬁlstttl;l %:f)]silge ‘| Bidder must upload a visit report along with a bid
14 | the l;i dders with a comprehensive document having seal and sign of buyer.

understanding of the site requirements and the
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conditions that may affect the execution of the
work. Failure to undertake a site visit will
result in the automatic rejection of the
submitted bid.

Service Infrastructure in Mumbai / MMR - Office Address Proof (Lease/Ownership), GST

Eldder mu‘st have ope.ratlonal service support Certificate at same address, Shop & Establishment
in Mumbai or MMR with complaint response . . . .
Registration (if applicable).

capability.
Should be on bidder Letter Head having bid

Non-Blacklisting Declaration. number mentioned with seal & sign of bidder.

Product Datasheets & Compliance Sheet -
Detailed compliance statement with page
references.

Official Product Datasheets & Signed Compliance
Matrix.

SCOPE OF WORK
1. The scope of work includes, but is not limited to:

]

. Supply of CCTV cameras (2 MP Turret and Bullet type) as per technical specifications.

3. Supply of CAT6 LAN cable with PVC conduit (ISI marked).

4, Supply of camera junction boxes and mounting accessories.

5. Supply and activation of Camera per-channel licenses compatible with the existing VMS.
6. Supply and erection of steel pole for CCTV camera installation.

7. Installation, testing, commissioning and integration with the existing HikCentral
VMS/CMS.

8. Configuration, calibration, and optimization of the CCTV system.
9. Training to authorized Institute personnel.

10. Comprehensive onsite warranty and maintenance for the contract period.

SLA Tender

1. Service Period 3 full calendar years starting from the date of Provisional Acceptance /
Handover Certificate {(successful commissioning + training completion).

2. System Availability Target (Uptime)
e Target — 98.5% monthly availability (excluding scheduled maintenance windows)
» Calculation formula Availability (%) = (Total minutes in month - Downtime minutes) /

Total minutes in month x 100 Downtime = time when = 20% of cameras or the central
recording / viewing server is non-functional due to supplier responsibility
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3. Response Time & Resolution Time (Severity-based)

Max

Max Response
Priority Description Time (on-site / | Resolution Examples
remote) Time
Pl.‘. > 30% of cameras offline 4 working hours 24 working Complgte loss of
Critical hours recording
10-30% cameras offline, or 48 workin Multiple camera
P2 - High||critical analytics / viewing |8 working hours hours & lfailures in key area,
functions down _ VMS login failure
9 j
p3_  ||° 10% cameras offline, or . 5working  ||Single / few isolated
. non-critical feature Next working day ‘ .
Medium days camera failures
degraded
Cosmetics / documentation 10 workin Firmware update
P4 - Low |lissues, preventive 3 working days davs g request, labeling
maintenance requests y issue

e Response time = time from receipt of valid complaint (via authorized email/phone) to
engineer arrival / remote access start
» Resolution time = time from complaint receipt to full functional restoration (or

acceptable workaround)

o All times are working hours (Monday-Saturday, 09:00-18:00, excluding public holidays

unless mutually agreed)

4., Preventive Maintenance

» Minimum 4 visits per year (quarterly)

+ Scope per visit:

o O O ¢ O

5. Penalty Mechanism

A - Uptime-based penalty

Physical inspection & cleaning of cameras, housings, poles
Check IR functionality, lens cleanliness, alignment

Verify recording, playback, motion detection, analytics
Apply security patches / firmware updates (with prior approval) -
Submit detailed visit report + photos + recommendations within 5 days

|M0nthly Availability Achieved” Penalty. {% of quarterly maintenance value) ‘

> 98.5% 0% |
96.0% - 98.49% 2% |
[92.0% - 95.99% 5% |

< 92.0%

10% + possible escalation to contract termination‘

Page 30 of 34




B - Incident-based penalty

I Breach Type

Penalty per incident ‘

\Pl breach (response or resolution)

% 10,000 - 20,000 |

[PZ breach

|z 5,000 - 10,000 |

|Missing preventive maintenance visit

1% 15,000 - 25,000

[Maximum cap per quarter

“10——15% of quarterly value

6. Reporting Obligations

+ Monthly SLA performance report (to be submitted by 7th of next month) containing: -
Uptime calculation - List of all incidents with open/closure timestamps -~ Response &
resolution times - Preventive maintenance summary - Open issues / pending

recommendations

¢ Quarterly review meeting with VJTI IT team

7. Escalation Matrix (should be provided by bidder at time of bid)

Level Designation Response T.ime for Con'tact Deta_ils {to be
Escalation | filled by bidder)

IL1  |[Resident / Field Engineer [Immediate [Mobile + Email

ILZ HProject Manager / Service Head ”Within 4 hours “Mobiie + Email

‘LS “Regional / Zonal Head HWithin 12 hours ||M0bile + Email

|L4 _||Senior Management / Director ||Within 24 hours ”Mobile + Email

8. Exclusions from SLA / Downtime

Force majeure events

« Downtime caused by VJTI network / power / civil works / unauthorized changes
» Scheduled maintenance windows (max 4 hours per quarter, with 7 days prior notice}
+ Issues arising from VJTI-induced modifications without supplier consent
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SECTION 5
FINANCIAL BID

Price should be quoted in INR only, installation charges, freight insurance and specify separate
GST [All additional expenditure should be indicated clearly.]

Sr. Item Total Bid Pricein ¥
No.

Tender for Supply, Installation, Testing, Commissioning
and Comprehensive Maintenance of CCTV Cameras and
Associated Infrastructure

2 GST

3 Other charges/taxes (if any) Please Provide
Details

Total bid price in figure

Total bid price in words

Sr.No Item Description

1. Contact Person

Business Address

o

Tel No.
Mobile No.
Fax No.

SE e

E-mail

o This offer shall be valid for 90 calendar days from the last date of submission of tender.
e Bid Evaluation will be done on the basis of Total Bid Price (including all Taxes).
¢ We accept all terms & conditions of the contract.

Place:

Date: Signature of bidder with seal

Page 32 of 34



SECTION 6
ANNEXURES & FORMS

1. SITE VISIT ACKNOWLEDGEMENT FORM

[BIDDER’S LETTERHEAD]

Tender No.: [Insert Tender Number]
Tender Name: "Tender for Supply, Installation, Testing, Commissioning and Comprehensive

Maintenance of CCTV Cameras and Associated Infrastructure”
Authority: Veermata Jijabai Technological Institute (V]TI), Mumbai

1. BIDDER DETAILS

Company Name:
Address:
Contact Person:
Mobile / Email:

2. LOCATIONS VISITED FOR SUB-WORKS

Sub-Work Departments / Locations||Tick (v)
|CCTV Installation with NVR, POE Switch, Hard Disk|VJTI Canteen I
{CCTV Camera Installation HMechanical Dept. I |
| PO Dept. |
| “Elec’tri‘cal Dept. “__ ,
’Structured Cabling Work ||Textile Dept. ||_ ‘
' ”Ph ysics Dept. I_ [
I HMathe‘matfcs Dept. l__ |
J | ||Humanities Dept. ||__ f

—

3. PURPOSE OF VISIT
- To assess site conditions for CCTV and structured cabling works.

- To understand existing infrastructure, access points, and electrical connectivity.
- To identify any factors that may impact installation and execution.

4. DATE & TIME OF VISIT

Date:
Time:
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5. DECLARATION BY BIDDER

We hereby acknowledge that we have visited the above locations and fully understood the
site conditions for executing the work as per the tender requirements,

Authorized Signatory (Bidder):
Name:
Designation:
Seal & Signature:
Date:

ACKNOWLEDGED BY V]JTI REPRESENTATIVE

Name:
Designation:
Department:
Seal & Signature:
Date:

NOTES:
1. This document must be printed on the bidder’s official letterhead.

2. Bidders must bring it during the site visit to be signed by the V]TI representative,
3. Only bidders with this signed acknowledgement will be considered for prequalification.
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